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INTRODUCTION AND ABOUT HORIZON37

We are Horizon37 Limited ("Horizon37" or "we" or "us") and we provide leadership
coaching programmes to entrepreneurs. We are a company registered in England under
company number 10818155. Our registered address is: The Sycamores, 43 Kneesworth
Street, Royston, Herts, SG8 5AB.

We offer Programmes specifically for scale-up businesses, and Workshops & Seminars for a
wider range of early-stage business ecosystem leaders who benefit from insight and group
coaching.

Our values describe the culture we strive to create. We value trust, clarity, relationships,
excellence, honesty about mistakes, business results, and customer feedback.

Our attributes set us apart from other coaching companies. They are the reason our
customers want to work with us. They are 1) we understand what leadership it takes to scale
a business; 2) we work with very smart VCs/Angels/Founders/CEOs/Execs in scale-ups; 3) we
have dedicated experience as leaders; 4) our methods are tried and tested, but bespoke and
responsive — we adapt moment by moment to bring maximum value and impact; and 5) we
focus on results and what we do works.

Our Terms and Conditions aim to ensure that we are clear and aligned on the commitments
and expectations for working together. Our intention is to deliver our Programmes in the
most effective way possible for you, our Customer.

The work we do together does not form a partnership or joint venture and doesn’t create
any other legal relationship between us except as set out in these Terms and Conditions.
Horizon37 make no other guarantees, representations or warranties of any kind, express or
implied, beyond the commitments in these Terms and Conditions.

1. DEFINITIONS
The following definitions apply in this Contract:

Contract: the contract between Horizon37 and the Customer for the supply of the Services
in accordance with the Programme Order Form and these Terms and Conditions.

Customer: the company identified in the Programme Order Form, who purchases the
Services from Horizon37.

Data Protection Legislation: all applicable data protection and privacy legislation in force
from time to time in the UK including the UK GDPR (having the meaning given to it in section
3(10) (as supplemented by section 205(4)) of the Data Protection Act 2018; the Data
Protection Act 2018 (DPA 2018) (and regulations made thereunder) and the Privacy and
Electronic Communications Regulations 2003 (SI 2003/2426) as amended.

Leadership Coach: the individual, nominated by Horizon37, to run the Programme.
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Programme: the programme, identified in the Programme Order Form, which is to be
delivered by Horizon37 to the Customer.

Programme Fees: the fees set out in the Programme Order Form, which are payable by you
in accordance with Clause 5.

Programme Materials: such materials owned by Horizon37 and provided by Horizon37 to
the Customer for use in the delivery of the Programme, such as frameworks, methods,
slides, training guides, handouts or articles.

Programme Order Form: means the Customer's order for Services as set out in the
Customer's written acceptance of the Horizon37's order form, or overleaf, as the case may
be.

Seminars: sessions conducted by the Leadership Coach, which tend to last up to 90 minutes.

Services: the services supplied by Horizon37 to the Customer as set out in the Programme
Order Form.

Terms and Conditions: these terms and conditions as amended from time to time in
accordance with Clause 14.

Workshop(s): interactive sessions between the Customer and Leadership Coach which tend
to last for 3 to 4 hours.

2. BASIS OF CONTRACT

2.1 The Contract shall commence on the date the Programme Order Form is signed by
Horizon37 and the Customer and shall continue for the period specified in the
Programme Order Form, unless terminated earlier in accordance with Clause 12
(Termination).

2.2 These Terms and Conditions apply to and form part of the Contract between
Horizon37 and the Customer. No terms or conditions endorsed on, delivered with,
or contained in the Customer's purchase conditions or other document shall form
part of this Contract.

3. HORIZON37’S PROGRAMMES

3.1 Horizon37’s Programmes use proven methods and adaptive coaching, and we focus
on getting business results.

3.2 The core Programmes we offer are:

3.2.1 Individual Coaching:
3.2.1.1 1 hour x 1:1 coaching sessions for leaders to work on known
business problems, identify opportunities and challenges, and
work to improve performance.
3.2.1.2 Individual Leadership Transformations: A twelve week
tailor-made programme deisgned to meet your unique
leadership and business needs.
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Team Programmes: working with a leadership team in partnership, in a series of
high-paced and intense interactions which could include away-days, skills
workshops, 1:1 coaching, and diagnostics.

Each Programme is tailored in scope to meet your specific business needs.

Our Programmes usually include both face to face and remote working with you. If
necessary, every component of our Programmes can be delivered remotely.

Every Programme’s scope is detailed in a Programme Order Form.

Horizon37’s Leadership Coaches are accredited, qualified and insured appropriately.
(Most of our Leadership Coaches choose the Association of Professional Executive
Coaches and Supervisors as their professional body and are bound by their Code of
Ethics and Conduct).

COMMITMENTS TO OUR WORK TOGETHER

Relationships are at the heart of our business. We know that the success of
Horizon37 rests on us having a good working relationship with our Customers built
on mutual commitments and understanding.

Horizon37 commits to:

42.1
4.2.2

4.2.3

424

4.2.5

4.2.6

4.2.7

supply the Programme in accordance with the Contract;

agree a clear timetable for delivery with the Customer Programme Manager
(defined below), including milestones and meeting dates;

start the Programme on the agreed date, subject to receipt of payment of the initial
Fee and the Programme Order Form having been signed by both of us;

use reasonable endeavours to keep to the agreed timeline and only deviate from
this consciously and by exception. We will be open and transparent if we need to
make any changes;

manage, oversee and support our Leadership Coaches to provide a continuously
high standard of Programme delivery;

appoint a Team Programme lead called a ‘Results Manager’ who will oversee the
Programme and provide their details to the Customer ("Programme Lead"). The
Programme Lead will have the authority to make all decisions relating to the
implementation of the Programme being supplied to the Customer, including any
necessary changes. If this person needs to be substituted by someone else from
Horizon37, the Customer will be notified, and updated contact details will be
provided as soon as reasonably possible;

observe all health and safety and security requirements at the Customer’s
premises, subject to the information you provide; and
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promptly inform the Customer of any changes in the approach to Programme
delivery. If necessary, we will use the process to ‘Address Change and Engage
Disagreement’ as set out in Clause 11.

The Customer commits to:

give the necessary time and commitment so that Horizon37 can carry out the
Programme effectively and properly;

appoint a manager called a ‘Programme Manager’ who will work together with the
Horizon37 Programme Lead. The Programme Manager will have the authority to
make all decisions relating to the implementation of the Programme, including any
changes. If this person needs to be substituted by someone else from the Customer,
you will notify us and provide updated contact details as soon as reasonably
possible;

provide, in good time, complete and accurate background information, content,
material and/or equipment that Horizon37 needs to implement the Programme
("Customer Materials");

provide the name, email address, telephone number and billing address of the
individual in charge of processing payments;

ensure that a suitable venue is provided for any training or other sessions;

inform Horizon37 of any health and safety and security requirements that apply at
the Customer’ premises;

cooperate with us throughout the implementation and running of the Programme;
and

promptly inform us if you wish to make any changes to timing, content or approach
to any components of the programme. We appreciate as much notice as possible,
and although we will aim to be flexible and accommodate requests, we reserve the
right to invoice for changes requested that fall outside the terms set out in this
Contract regarding either Cancellation (Clause 5.4) and Addressing Change and
Engaging Disagreement (Clause 11).

PAYMENTS TO HORIZON37
HOW OUR PRICES WORK

51.1

Horizon37 Programmes are comprehensive, transformative, and designed to
get results. Our Programmes include design, preparation, delivery, follow-up,
strategic advice/problem-solving and troubleshooting on leadership issues. We
don't charge by the hour or day — rather, we use a fixed price basis, called the
Programme Fee. This way we all know where we stand.
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We will provide you with a Programme Order Form, which sets out the details of
each Programme we deliver for you. It will also form the basis of any invoices we
may issue. All our invoices include VAT. Expenses are included if applicable and
included in your Contract (see Clause 5.6).

Programme Fees are payable as per the terms laid out in your Programme Order
Form. The Customer shall pay all invoices submitted by Horizon37 within 21 days of
the receipt of the invoice.

Programme Fees are reviewed annually in May. Changes are effective from the 1st
July in the same year and will be applied to all Contracts signed on or after that
date. Programme Fees in Contracts signed before the 1st July for delivery after 1st
July will not be affected.

If you request additional consulting/design/facilitation/advice/coaching/planning
outside of the Programme scope, we charge appropriately and transparently for our
time, including preparation and follow-ups. Please note this is not usual as our
Programmes are comprehensive.

PAYMENT ON NON-COMPLETION OF PROGRAMMES

If you choose to stop the Programme part way through, we will charge you for
work already done —to a maximum of the total Programme Fees.

PAYMENT FOR DELAYS

531

5.3.2

5.4
54.1

5.4.2

5.4.3

If the Customer or its employees causes a delay in the Programme, then we will
together adapt (or extend) the timeline to carry out our commitments and deliver
the Programme results. In such a case, additional cancellation fees may apply
(Clause 5.4).

If the delay is caused by something beyond the control of the Customer or
Horizon37 (the recent Covid-19 pandemic being an example) we will use the
process to Address Change and Engage Disagreement as set out in Clause 11, so
that we can find a mutually satisfactory solution.

PAYMENT FOR CANCELLATIONS

Cancellations made by the Customer with less than 15 business days notice before
the time set for workshops will be charged at the full referenced charge rates for all
Customers, unless otherwise stated in the Programme Order Form.

Cancellations made by the Customer with less than 20 business days notice before
the time set for workshops will be charged at 50% of the referenced charge rates
for all Customers, unless otherwise stated in the Programme Order Form.

Cancellations made by the Customer with less than 10 business days notice before
the time set for meetings, coaching sessions, interviews or any other scheduled
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interaction (outside of workshops) will be charged at the full referenced charge
rates for all Customers, unless otherwise stated in the Programme Order Form.

REFERENCE CHARGES
Reference Charges apply only in the case of Clauses 5.2, 5.3 and 5.4:
5.5.1.1 The Reference Hourly Rate is £700/hour.

The Reference Charges are correct on the date of signing your Programme Order
Form. We review these regularly and will inform you when we do.

EXPENSES

The Programme Fee in the Programme Order Form does not include any additional
costs we may incur to deliver the Programme, such as travel, accommodation,
telecommunications, meals, supply of Horizon37 published materials and other
sundries. Our preference is that you book our travel and accommodation and pay
for these costs directly.

If we must arrange and pay for any additional costs ourselves, we will invoice these
together with the Programme Fees invoice including an additional levy of 10% (TEN
PERCENT) administrative fee over and above the actual cost.

The supply of Horizon37 published materials will be invoiced at price per copy.

PAYMENT TERMS

57.1

5.7.2

6.2

6.3

Invoices must be paid within 21 (TWENTY-ONE) days of the date of receipt. If
payment is not received within 21 (TWENTY-ONE) days, upon our discretion, we
have the right to charge 4% (FOUR PERCENT) interest on any overdue amounts from
the due date until the date of payment.

If we deem it necessary, we may suspend the Programme until payment has been
received.

CONFIDENTIALITY

During our relationship we will both receive confidential information about each
other, including information about the other party's business, affairs, customers,
clients or suppliers. Our biggest risk reputationally is improper handling of
confidential information leading to loss of trust with our Customers.

Each party undertakes that it shall not during the Contract, and for a period of three
years after termination or expiry of the Contract, disclose to any person any
confidential information concerning the business, affairs, customers, clients or
suppliers of the other party, except as permitted by Clause 6.3.

Each party may disclose the other party's confidential information:
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to its employees, officers, representatives, contractors, subcontractors or advisers
who need to know such information for the purposes of carrying out the party's
obligations under the Contract. Each party shall ensure that its employees, officers,
representatives, contractors, subcontractors or advisers to whom it discloses the
other party's confidential information comply with this Clause 6; and

as may be required by law, a court of competent jurisdiction or any governmental
or regulatory authority.

We will not use your name or logo without the prior written consent, except in
customer lists or related marketing material for the purpose of identifying
customers in our community.

For the avoidance of doubt, you must not supply any of the Programme Materials
to anyone outside of the Programme or your company.

INTELLECTUAL PROPERTY

Please be aware that any intellectual property rights in, or arising out of, the
Services, including the Programme Materials, shall belong to us. Ownership of these
proprietary interests remains with us and not you, even when we part ways.

We grant you a non-exclusive licence during the term of the Contract to copy the
Programme Materials for the purpose of receiving the Services.

You must not sub-license, assign or otherwise transfer the rights granted in Clause
7.2.

You grant us a fully paid-up, non-exclusive, royalty-free licence to copy and modify
your Customer Materials for the term of the Contract for the purpose of delivering
the Programme and Services.

We trust that whatever information you provide to us in connection with the
Programme, including the Customer Materials, is truthful and correct and does not
infringe any intellectual property rights of any third party. You indemnify us in full
against all liabilities, costs, expenses, damages and losses, which we may suffer as a
result of any claim brought against us for actual or alleged infringement of a third
party's intellectual property rights, to the extent that the infringement or alleged
infringement results from the use of the Customer Materials in the performance of
this Contract.

DATA PROTECTION POLICY AND GDPR

References to Controller, Processor, Data Subject, Personal Data, Personal Data
Breach and processing in this Clause 8, are as defined in the Data Protection
Legislation.
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This Clause 8 expands on our Privacy Policy - found here:
https://horizon37.co.uk/privacy-policy/ - and should be run in conjunction with it.
It details the Personal Data we collect from you as a Customer of Horizon37. In
collecting this Personal Data, we are acting as a data Controller and, by law, we are
required to provide you with information about us, about why and how we use
your Personal Data, and about the rights you have over your Personal Data. We are
not required to have a data protection officer, so any enquiries about our use of
your personal data should be addressed to hello@horizon37.co.uk.

Both parties will comply with all applicable requirements of the Data Protection
Legislation. This Clause 8 is in addition to, and does not relieve, remove or replace,
a party's obligations or rights under the Data Protection Legislation.

We shall, in relation to any Personal Data processed by us in connection with the
performance of our obligations under this Contract:

process that Personal Data only on your documented written instructions, unless
we are required by law to otherwise process that Personal Data;

ensure that we have in place appropriate technical and organisational measures, to
protect against unauthorised or unlawful processing of Personal Data and against
accidental loss or destruction of, or damage to, Personal Data;

ensure that all personnel who have access to and/or process Personal Data are
obliged to keep the Personal Data confidential; and

not transfer any Personal Data outside of the UK or EEA unless we have your prior
written consent and the requirements under the Data Protection Legislation have
been satisfied;

assist you, at your cost, in responding to any request from a Data Subject and in
ensuring compliance with your obligations under the Data Protection Legislation
with respect to security, breach notifications, impact assessments and consultations
with supervisory authorities or regulators;

notify you without undue delay on becoming aware of a Personal Data Breach; and

on your written request, delete or return Personal Data and copies thereof to you
on termination of the Contract unless required by law to store the Personal Data.

INSURANCES AND LIMITATION OF LIABILITY

Horizon37 confirms that we have adequate Professional and Public Indemnity cover
and that we will keep it current during our relationship. We request the same from
our Customers. The minimum amounts for cover must be not less than £1,000,000
for Professional Indemnity Insurance, not less than £2,000,000 for Public and
Product Liability, and Employers' Liability of not less than £5,000,000.
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Nothing in the Contract limits any liability which cannot legally be limited, including
liability for:
death or personal injury caused by negligence; and

fraud or fraudulent misrepresentation.

Subject to clause 9.2, Horizon37 will not be liable to the Customer or any
participant to the Programme for any of the following types of loss:

loss of profits.

loss of sales or business.

loss of agreements or contracts.

loss of anticipated savings.

loss of use or corruption of software, data or information.
loss of or damage to goodwill; and

indirect or consequential loss.

Subject to Clauses 9.2 and 9.3, Horizon37's total liability to the Customer shall not
exceed the Programme Fees paid by the Customer to Horizon37 under this Contract
during the 12 months preceding the date on which such liability first arose.

NON-SOLICITATION

During the term of this Contract and for 12 (TWELVE) months afterwards, the
Customer commits not to solicit or entice any of our Leadership Coaches or other
employees to provide any similar Services or products to you through employment
or any other relationship, unless we give our consent in writing.

Any consent given will be subject to the Customer paying us an amount of 20%
(TWENTY PERCENT) of the particular Leadership Coaches or employee’s annual
remuneration or proposed annual remuneration from the Customer, whichever is
higher.

ADDRESSING CHANGE AND ENGAGING DISAGREEMENT

Over time, it may be that we need to change our Terms and Conditions or that a
disagreement arises over some aspect of our working relationship or the work
related to the Programme. In such a situation we commit to transparent
communication and to focus on achieving the desired results for the Programme
together.

We commit to avoid adversarial proceedings and seek instead to collaborate to find
a practical and positive resolution. If a dispute arises out of or in connection with

10
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this Contract, or the performance, validity or enforceability of it ("Dispute") then
the parties shall follow the procedure set out in this Clause:

Either party shall give to the other written notice of the Dispute, setting out its
nature and full particulars ("Dispute Notice"), together with relevant supporting
documents. On service of the Dispute Notice, the Programme Manager of the
Customer and of the Programme Lead shall attempt in good faith to resolve the
Dispute;

if the Programme Manager of the Customer and the Programme Lead of Horizon37
are for any reason unable to resolve the Dispute within 30 days of service of the
Dispute Notice, the Dispute shall be referred to a director of the Customer and
director of Horizon37 who shall attempt in good faith to resolve it; and

if the director of the Customer and director of Horizon37 are for any reason unable
to resolve the Dispute within 30 days of it being referred to them, the parties will
attempt to settle it by mediation in accordance with the CEDR Model Mediation
Procedure. Unless otherwise agreed between the parties, the mediator shall be
nominated by CEDR. To initiate the mediation, a party must serve notice in writing
("ADR notice") to the other party to the Dispute, requesting a mediation. A copy of
the ADR notice should be sent to CEDR. The mediation will start not later than 30
days after the date of the ADR notice.

We agree not to institute legal proceedings against each other under Clause 15.9,
unless and until we have been through all the steps set out in this Clause and at
least one mediation session. If the Dispute is not resolved within 60 days
after service of the ADR notice, or either party fails to participate or to continue to
participate in the mediation before the expiration of the said period of 60 days, or
the mediation terminates before the expiration of the said period of 60 days, the
Dispute shall be finally resolved by the courts of England and Wales in accordance
with Clause 15.9.

ENDING OUR WORK TOGETHER

Unless terminated earlier in accordance with this Clause 12, this Contract shall
automatically terminate at the end of the Programme (the last date as stated on the
timeline of the Programme Order Form).

Without affecting any other right or remedy available to it, either party may
terminate the Contract with immediate effect by giving written notice to the other
party if:

the other party commits a material breach of any term of the Contract and (if such
a breach is remediable) fails to remedy that breach within 14 days of that party
being notified in writing to do so;

11
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the other party takes any step or action in connection with its entering
administration, provisional liquidation or any composition or arrangement with its
creditors (other than in relation to a solvent restructuring), applying to court for or
obtaining a moratorium under Part Al of the Insolvency Act 1986, being wound up
(whether voluntarily or by order of the court, unless for the purpose of a solvent
restructuring), having a receiver appointed to any of its assets or ceasing to carry on
business;

the other party suspends, or threatens to suspend, or ceases or threatens to cease
to carry on all or a substantial part of its business; or

the other party's financial position deteriorates to such an extent that in the
terminating party's opinion the other party's capability to adequately fulfil its
obligations under the Contract has been placed in jeopardy.

Without affecting any other right or remedy available to us, we may terminate the
Contract if you, after being given written notice to remedy any default in payment,
still don’t pay us what we are owed.

WHEN WE PART WAYS

Please remember the duty of confidentiality extends for three years beyond the
termination or expiry of this Contract.

We ask that you immediately return all Programme Materials to us. You must not
use the Programme Materials, nor any bespoke material created by you or us for
your own purposes without our permission.

Any outstanding invoices, plus interest, must immediately be settled on termination
or expiry of the Contract. In respect of Services supplied but for which no invoice
has been submitted, we will submit an invoice, which shall be payable by you
immediately on receipt.

Termination or expiry of the Contract shall not affect any rights, remedies,
obligations or liabilities of the parties that have accrued up to the date of
termination or expiry, including the right to claim damages in respect of any breach
of the Contract which existed at or before the date of termination or expiry.

CHANGES TO THE CONTRACT

Any changes we make to your Contract must be recorded in writing and signed by
both of us.

Any indulgences or waiver of any rights under your Contract are only effective if
recorded in writing and signed by both of us.

GENERAL

12
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Force majeure. Neither party shall be in breach of the Contract nor liable for delay
in performing, or failure to perform, any of its obligations under the Contract if such
delay or failure result from events, circumstances or causes beyond its reasonable
control.

Conflict. If there is an inconsistency between any of the provisions of these Terms
and Conditions and the provisions of the Programme Order Form, the provisions of
the Programme Order Form shall prevail.

Assignment and other dealings.

Horizon37 may at any time assign, mortgage, charge, subcontract, delegate, declare
a trust over or deal in any other manner with any or all of its rights and obligations
under the Contract.

The Customer shall not assign, transfer, mortgage, charge, subcontract, delegate,
declare a trust over or deal in any other manner with any of its rights and
obligations under the Contract without the prior written consent of Horizon37.

Notices. Notices under this Contract shall be in writing and sent to a party’s address
as set out in the Programme Order Form. Notices may be given, and shall be
deemed received:

if delivered by hand, at the time the notice is left at the proper address;

if sent by pre-paid first-class post or other next working day delivery service, at 9.00
am on the second working day after posting; or

if sent by email at the time of transmission, or, if this time falls outside business
hours in the place of receipt, when business hours resume. In this Clause 15.4.3,
business hours means 9.00am to 5.00pm Monday to Friday on a day that is not a
public holiday in the place of receipt.

Except in respect of any notices given between the parties pursuant to Clause 11,
this Clause 15.4 does not apply to notice given in legal proceedings, arbitration or
other dispute resolution proceedings.

Entire agreement.

The Contract constitutes the entire agreement between the parties and supersedes
and extinguishes all previous agreements, promises, assurances, warranties,
representations and understandings between them, whether written or oral,
relating to its subject matter.

Each party acknowledges that in entering into the Contract it does not rely on and
shall have no remedies in respect of any statement, representation, assurance or
warranty (whether made innocently or negligently) that is not set out in the
Contract. Each party agrees that it shall have no claim for innocent or negligent

13
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misrepresentation or negligent misstatement based on any statement in the
Contract.

Third party rights. No one other than a party to this Contract has any right to
enforce any term of this Contract.

Governing law. The Contract, and any dispute or claim (including non-contractual
disputes or claims) arising out of or in connection with it or its subject matter or
formation shall be governed by and construed in accordance with the law of
England and Wales.

Jurisdiction. Each party irrevocably agrees that the courts of England and Wales
shall have exclusive jurisdiction to settle any dispute or claim (including
non-contractual disputes or claims) arising out of or in connection with the Contract
or its subject matter or formation.

[J Check here to indicate that you have read and agree to the terms presented
in the Terms and Conditions.

We look forward to working with you!

The Horizon37 Team

www.horizon37.co.uk
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